
 
Greetings! 

We thank you for using the Latino Cultural Center for your past event!  To better serve you and continue to 
ensure that your event is exceptional, please fill out the below information and email it back as soon as 

possible. Please mark and “X” by the appropriate ranking numbers.  Thank you! 

 
For the following section please pace an “x” in the appropriate box. 

Please rate the quality of customer service you 
received from the Latino Cultural Center. 

 
⁭1     ⁭2     ⁭3     ⁭4     ⁭5 

                         Poor                                           Exceptional 
 

Please rate the overall staff of the Latino 
Cultural  Center. 

 
⁭1     ⁭2     ⁭3     ⁭4     ⁭5 

                         Poor                                           Exceptional 

Was the LCC staff Courteous? 
⁭     ⁭ 
Yes      No 

Was the LCC Staff Informative? 
⁭     ⁭ 
Yes      No 

Was the LCC Staff Prompt and Efficient? 
 

⁭     ⁭ 
Yes      No 

If using the theatre, please rate the sound and 
lighting equipment 

⁭1     ⁭2     ⁭3     ⁭4     ⁭5 
                         Poor                                           Exceptional 

If using the theatre, please rate the upkeep of 
stage and theatrical equipment. 

⁭1     ⁭2     ⁭3     ⁭4     ⁭5 
                         Poor                                           Exceptional 

If using the theatre, how was your backstage 
experience? 

⁭1     ⁭2     ⁭3     ⁭4     ⁭5 
                         Poor                                           Exceptional 

Please rate your overall experience at the 
LCC. 

⁭1     ⁭2     ⁭3     ⁭4     ⁭5 
                         Poor                                           Exceptional 

Do you plan to return to the Cultural Center? 
 

⁭     ⁭ 
Yes      No 

 
Would you recommend using the cultural center for other events to friends and/ or colleagues?  

Please add any additional comments or suggestions here: 
 
 
 
 

Name and Address of Organization: 
_____________________________________ 
_____________________________________ 
_____________________________________ 

Dates the Cultural Center was used by your 
organization (including tech, rehearsal, etc: 
_______________________________________
_______________________________________

  
What was your approximate total attendance 
for each event held at the LCC?  _________ 
 

How many artists/ staff members did you 
bring? ________________________________ 
 

  
If applicable, how many people were on your technical crew?________________________ 


